ACCESSING SMC APPS THROUGH CITRIX ON A MAC
DOWNLOADING AND INSTALLING:

You only need to follow the installation steps only once on each comp

1. Open a browser and go to:

20O <> O & https:/fwww.citrix.com/workspaceapp o
= - www.citrix.com/workspaceapp

£ / Downloads / Citrix Workspace App / Workspace app for Mac / Citrix Workspac

Citrix Workspace app 2001 for Mac

o Release Date: Feb 4, 2020
Citrix Workspace App v

ot Compatible with:

Search Downloads Q Mac 0S 10.13,10.14, 10.15

2. Download the Citrix
Workspace App

Download Citrix Workspace app for Mac
Support Resources P PP
(139.7 MB - .dmg)

EIDGUCE Hochmehiation Version: 20,01.0.14 (2001)

Knowledge Center & chadEutis

~—sunport Forums & SHA256

0@ \— Citrix Workspace

3. After the download finishes, Open the
download package (dmg file)

4. Click on “Install
Citrix Workspace.pkg”

N W

i

Install Citrix Workspace.pkg Uninstall Citrix
Workspace.app
T [ JoNe] % Install Citrix Works|
Install Citrix Workspace = Tx ToTepace
Welcome to the Citrix Workspace Installer
] This package will run a program to Citrix Workspace installs software that allows access to virtual
= N d i that ion provides, including softw:
determine if the software can be installed. 0 o provides, inclucing safware

applications that Use your browser.
License

To keep your computer secura, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click
Cancel to stop the program and the installation. [ BTG
Add Account

5. Click “Continue” _ Summary

Destination Select

Installation Type

6. Click “Continue”
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[ Jo)s & Install Citrix Workspace [+
Software License Agreement
English <
« Introduction nd .
# License CITRIX LICENSE AGREEMENT

Destination Select Use of this component is subject to the Gitrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such

Citrix product(s) and/or service(s).

Installation Type
Installation

Add Account CTX_code EP_T_A10352779

Note: If you check “Add
account”, see steps 16 to 2

for configuration settings.

Continue

Summary
To continue installing the software you must agree to the terms of
the software license agreement.
: “ H ”
7. Click “Continue , ) - . .
lick Agree to continue or click Disagree to cancel the installation and
quit the Installer.
Read License i “ &
Print... Save... Go Back s 8' CIICk Ag ree
®0C 2 Install Citrix Workspace [
Standard Install on "Macintosh HD"
T et i This will take 341.9 MB of space on your computer.
« License Click Install to perform a standard installation of this software
A for all users of this computer. All users of this computer will
O CEEEREDEEE be able to use this software.
@ Installation Type
. «“ ”
et 9. Click “Install ~ Installer is trying to install new software.
Add Account |
S ary .
SRy ﬁ Enter your password to allow this.
User Name: I administrator I
Password: | |
Change Install Locatio
Install Software
Go Back
10. Type an administrator
username and password
for your computer
8@ C % Install Citrix Workspace [} @@ C & Install Citrix Workspace
Add Account The installation was completed successfully.
» Introduction If you received instructions to set up Workspace with your @ Intreduction
U email or a server address, check Add Account, then click Li
o License Continue. © License
« Destination Select » Destination Select
« Installation Type © Installation Type
L © Installation The installation was successful.
# Add Account @ Add Account i
The software was installed.
Summ ® Summary

Go Back

Close
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CONFIGURING CITRIX RECEIVER FOR SMC

The following steps will configure Citrix Receiver to connect to SMC servers, independent of any browser.

o Finder

File Edit View [els

Back

13. Click on “Go”

&% iCloud Drive

Forward ]
Select Startup Disk on Deskiop {387

B All My Files 4 3F
[ Documents 4380
= Desktop 8D
© Downloads 3L
18} Home £+ 38H
Computer 4 ®8C
@ AirDrop o%R
& Network 8K

= Applications

Recent Folders

Go to Folder...
Connect to Server...

DC Configu...tor 2.app

15. Find and Open “Citrix Workspace”

lculator.app endar.app 55.3)

[ NN ] [ Applications
LIes =R R i =) Q Search
Favorites
P @ e &
% Recents - -

Adobe Acrobat App Store.app Apple Automater.app

a 5 alendar.ap .app Clmx
Locations Workspace.app

Add Account

NN Citrix Workspace

‘0' Citrix WO rks Enter your work email or server address provided by your IT department:

_ | citrix.smc.edu 16. Type citrix.smc.edu as the server name

Cancel

Menu ™

18. Type your SMC username

and password, then Log On

Remember my password

@ Secure connection

User name: Ismc'\last_ﬁrs I
domainiuf
Password: |nouon-o-0lo |- —
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19. After logging on, click on
“APPS” to see your applications

Apps

Al Favorites

4 64

polE =

WeblSsIS WebXtender
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OPENING AN APPLICATION

Click on one of the Applications to start using it.

20. Click on
“APPS”:

@& Citrix V

e og
Santa Monica College (ol oo TI
HOME APPS DESKTOPS

21. Click on
“WeblSIS”:

WeblISIS WebXtender

If the dialog box does not show up, follow these steps:

23. Click on the

- settings icon:

24. Click on
Preferences...

“Preferences...”

TIPS:

22. If you see this dialog box when
trying to access files on your

computer, click on “Read & Write”
to allow access to your hard drive.

How do you want to access files from this applicati

|| Don't ask me again

No Access Read Only Read & Write
25. Click on
“File Access”
File Access
E e O
Devices Mic & Web vk 1 Security & Privacy Adh d

Choose how to access files and

© Read and write
" IRead only
" INo access

26. Select “Read and write”

and close the settings window

[ Ask me each time

1. If you intend to use Citrix frequently, we recommend to dock the application.

| Citrix Workspace

One way to dock is by pressing and
holding the “Control” key on your
keyboard and (at the same time)

Applications >

Keep in Dock

) Open at Login
Show All Windows

Hide S aiEe clicking on the Citrix icon.
Quit

2. We also recommend getting familiar with working with files and folders on Windows (Citrix is natively a windows
application). You can search the internet for various tutorials in text and video formats. Use the text in bold above
to get the best results.
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