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ACCESSING SMC APPS THROUGH CITRIX ON A MAC 

DOWNLOADING AND INSTALLING: 

You only need to follow the installation steps only once on each computer you intend to use for class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Open a browser and go to:  
www.citrix.com/workspaceapp 

2. Download the Citrix 
Workspace App 

3. After the download finishes, Open the 
download package (dmg file) 

4. Click on “Install 
Citrix Workspace.pkg” 

5. Click “Continue” 

6. Click “Continue” 
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11. Click “Continue” 12. Click “Close” 

7. Click  “Continue” 

8. Click  “Agree” 

9. Click “Install” 

10. Type an administrator 
username and password 
for your computer 

Note: If you check “Add 
account”, see steps 16 to 20 
for configuration settings. 



Academic Computing  Santa Monica College 

CONFIGURING CITRIX RECEIVER FOR SMC 

The following steps will configure Citrix Receiver to connect to SMC servers, independent of any browser. 

  

 

 

 

 

  

14. Click “Applications” 

13. Click on “Go” 

15. Find and Open “Citrix Workspace” 

16. Type   citrix.smc.edu   as the server name 

17. Click 
 

18. Type your SMC username 
and password, then Log On 

19.  After logging on, click on 
“APPS” to see your applications: 
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OPENING AN APPLICATION 

Click on one of the Applications to start using it.   

 

 

 

 

 

 

 

 

 

 

If the dialog box does not show up, follow these steps: 

 

 

 

 

 

 

TIPS:  

1. If you intend to use Citrix frequently, we recommend to dock the application.    

 

2. We also recommend getting familiar with working with files and folders on Windows (Citrix is natively a windows 
application).  You can search the internet for various tutorials in text and video formats.  Use the text in bold above 
to get the best results. 

One way to dock is by pressing and 
holding the “Control” key on your 
keyboard and (at the same time) 
clicking on the Citrix icon.  

22. If you see this dialog box when 
trying to access files on your 
computer, click on “Read & Write” 
to allow access to your hard drive. 

23. Click on the 
settings icon: 

24. Click on 
“Preferences…” 

25. Click on 
“File Access” 

26. Select “Read and write” 
and close the settings window 

20. Click on 
“APPS”: 

21. Click on 
“WebISIS”: 


